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Infrastructure Plan

Robert Morgan Educational Center & Technical College’s (RMEC & TC) plan for the protection
of the institution’s technical infrastructure complies with the Miami Dade County Public School’s
(MDCPS) District policy. MDCPS Infrastructure and Systems Support (ISS) is responsible for
providing a single point of contact for all school site and district personnel to request service and
support relating to network data and telecommunications infrastructure, computer hardware,
mobile devices, wireless connectivity, telephone systems, Computer Based Testing (CBT),
Interactive White Boards (IWB) and instructional/ administrative applications. Furthermore, it is
responsible for the district’s E-Rate (Education Rate) Program, which provides deeply discounted
services for Internet access and internal connections as well as network infrastructure equipment.

1.

The plan ensures the privacy, safety and security of data contained withing institutional
networks, by following the guidelines set forth by MDCPS. RMEC & TC reports any issue
with the network to the RMEC & TC’s Network Support Specialist who communicates
issues to the district. RMEC & TC also follows the district Acceptable Use Policy 6Gx13-
6A-1.112.

The plan ensures computer system and network reliability whether provided directly by the
institution through the Information Technology Services team proactively maintains the
integrity of the District’s network. The District utilizes firewall 10 protection, anti-virus
software, and intrusion detection systems technology to prevent the most commonly known
potential threats or unwanted network incursions. The RMEC 7 TC’s Network Support
Specialist sends communicates issues to the district.

The plan ensures emergency backups for all technical services by complying with and
following district Information Technology Services protocols.

The plan is evaluated annually and revised as necessary by the administration and Network
Support Specialist. If changes are necessary, they are made and communicated to the

faculty, staff and students.

The plan is made available to the administration, faculty, staff and students, upon request.



